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Trabajando con un Traductor/Working with a Translator 

VIDEO SCRIPT 
 

 (Latino music plays while the title of the video is displayed.  The music fades out as the 

narrator provides the introduction.  We see images of the child, family and school 

personnel, the Standard and the Bulletin.) 

 

NARRATOR:  When meeting with Latino families, it is important to accurately identify 

the primary language of the child and family.  It is important not to use the child as a 

translator as he or she may not be willing or able to accurately translate what the 

caseworker is saying.  Further, use of family member and friends could result in 

misinformation being given and/or further escalation of the parent’s anxiety or anger.   

 

It is best to use a professional translator or translation service, if possible someone 

familiar with medical, educational, legal and child welfare terminology, in order for the 

information to most accurately be transmitted.  The Pennsylvania Standards (I-I  

Assessment: Consider Culture) says it this way: “When conducting assessments, the 

worker must consider cultural issues including, but not limited to, the family’s primary 

language, strengths, social networks, parenting style, and beliefs.”  The professional 

translator may also be able to serve as a cultural resource for the child welfare 

professional, to guide the contact and assessment process.   

 

Further, the Office of Children, Youth and Families Bulletin Number 00-02-09, Title VI 

of the Civil Rights Act of 1964 as it Pertains to Persons with Limited English Proficiency 

(LEP), effective November 1, 2002, states:  

 

“all human service agencies, providers and other entities that received federal financial 

assistance…are responsible for: 

 

 Providing oral language interpretation; 

 Providing translation of written materials; and 

 Providing notice to persons with LEP [Limited English Proficiency] of their right 

to language assistance and the availability of such free of charge.” (p. 3). 

 

Making these factors a part of culturally competent practice is essential. 

 

(Zoom in on a letter of referral from the school district, with the paragraph about 

communication difficulties highlighted.) 

 

NARRATOR: 13-year-old José Guerrero, a middle school student, has missed 
more than 10 days since the beginning of school.  The school letter states they 
have tried to contact the parent by phone and visit but have been unable to 
contact her and/or been unable to communicate with her.  They would like to 
have José participate in a student assistance program but the mother has not 
returned the signed permission forms.  The matter has already been sent to the 
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District Justice.  The mother, Carmen Santiago, was fined twice and will be fined 
again if she does not cooperate with the school’s proposed plan. 
 
(Cut to caseworker and translator by car in agency parking lot, reviewing signed letters 

in English & Spanish scheduling home visit with family.) 

 
CW: So this says what I wrote in English. 
 
TR: Yes. 
 
CW: Okay, it was sent out last week so they should have received it.  We have 
copies of both the English letter and Spanish translation in the file?  (Looks at 
translator; he nods and smiles) Thanks. 
 
TR: No problem.  
 
CW: (with hand on car door) I know I’m supposed to be culturally sensitive but 
what exactly am I supposed to do? 
 
TR: Well, you just want to start by finding out who’s in the family, who you should 
talk to, let them know why you’re there and ask if there’s anything you can do to 
help. 
 
CW: Yes, but how do I get them to talk to me when I can’t even speak their 
language? 
 
TR: Relax.  Be friendly and courteous, look them in the eye, shake their hand, 
use your “calm and confident” voice and be willing to accept their hospitality. 
 
CW: Well, that doesn’t sound too hard. 
 
TR: You can do it. (Smiles) 
 
(Cut to them pulling up to the house, getting out and closing car doors.  Cut to 
small child peeking out from behind the curtain momentarily and then he 
disappears.  Show the caseworker and translator standing on the front porch.  
Caseworker knocks on the door.  Door is opened by a 12-year-old male, Tito.) 
 
TITO: Can I help you? 
 
CW:  (after a glance at the translator, who gestures for her to continue) Yes, we’d 
like to speak with your mother. 
 
TITO: Can I have your names, please? 
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CW: (fumbling in her bag, then showing her identification) My name is Cindy 
Walker.  I am a caseworker from the Aplomb County Children & Youth Agency.  
(Gesturing toward translator) And this is Darío Gonzalez from my agency.  He is 
here to translate, since I don’t speak Spanish. 
 
TITO: OK, one moment, please. (Closes door.) 
 
CW: Did I say that all right? 
 
TR: You did fine. 
 
(Door opens.) 
 
TITO: Come in (holds door open wider to allow them to enter and gestures 
toward the living room). 
 
(Cut to living room where the mother, Carmella, is seated on the couch.  Angela 
is seated beside her.  Mother rises as caseworker, translator and Tito enter the 
room.  Tito stands in the doorway to the dining room while the adults talk.) 
 
TR:  Buenas días, señora. (Shakes her hand.)   
 
MTR: Buenas días. 
 
TR: (To grandmother) Mucho gusto.   
 
GMTR: (Grandmother nods in acknowledgement) Señor. 
 
TR: Me llamo Darío Gonzalez.  Soy un trabajador por el Condado de Aplomb, 
Servicios para Niños y Jóvenes.  Estoy un traductor para Cindy Walker 
(gesturing toward caseworker), la trabajadora social, quien está aquí para 
ayudarle con sus niños. 
 
(Mother looks uncertainly at caseworker.  Leo appears in the doorway, holding a 
cup of coffee, with Samuel, the 3-year-old, clinging to his pant leg.) 
 
CW: (holds out hand to mother; mother shakes it) Hello. (Looks at Leo, unsure if 
she should say something.) 
 
MTR: Hello.  Welcome to my home.  (To the translator)  Me llamo Carmella 
Mariana.  Permítame a presentarle a mi hermano, Leo.   (Looking toward the 
stairway) …mi madre.  (To Leo) ¿Dónde estás mama? 
 
LEO: Allí (indicating upstairs).  Estás enferma. 
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TR: (Shakes hands with Leo) Señor.  (He smiles.) (To caseworker) This is 
Carmella Mariana and her brother.  Her mother will not be joining us today as 
she is ill. 
 
CW:  (Walks over to uncle and holds out her hand) Hello. 
 
LEO: Hello. (Smiles)  (To mother) Pídeles que se sientan, Carmella.  Tito, take 
the children in the other room.  (Leo enters living room, shakes hands with 
translator and prepares to sit.  Angela, Tito and Samuel exit.)   
 
TR:  Mucho gusto.  
 
MTR: Please sit.  (All take seats.  We hear sounds of children playing coming 
from the other room.)  ¿Quiéren café? 
 
TR: (To caseworker) She wants to know if you want coffee. 
 
CW: (Looking at mother) No, thank you. 
 
TR: (To mother)  No, gracias. 
 
MTR:  (To translator) ¿Y usted, señor? 
 
TR:  Sí, gracias. 
 
MTR: (calling offstage) ¡Angela, Tito!  Dos cafés, por favor. 
 
ANG:  Sí, mamá. 
 
TR: Gracias.  (Looks at caseworker, who has pulled out the school referral, 
parent letter and permission forms, as well as her tablet while translator was 
speaking with mother.) 
 
CW: Well, Ms. Mariana, I really appreciate your speaking to us today.  Do you 
know why we’re here? 
 
TR:  Gracias por permitirnos a visitarlos hoy.  ¿Sábe por que estamos aquí? 
 
MTR: De nada, pero no.  (Translator looks at caseworker to ensure she 
understands.  Angela brings in 2 cups of coffee.) Para el señor y yo.  Mi hija, 
Angela. (Angela distributes coffee and leaves.) 
 
TR: That was her daughter, Angela. 
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CW: Oh, very nice to meet her.  We are here to speak with Carmen Santiago, 
José’s mother, about José missing so much school.  Can you tell me where she 
is? 
 
TR: Necesitamos hablar con Carmen Santiago, la madre de José, sobre la 
asistencia de José a la escuela. 
 
MTR: Pero yo soy la madre de él. 
 
TR: ¿Y su nombre de nacimiento? 
 
MTR: Carmella Mariana y García. 
 
TR: Pero nuestra información indicado que la madre es Carmen Santiago.  
¿Quién es ella? 
 
MTR: Ella es mi hermana.  ¿Hay un problema? 
 
TR: (To caseworker) Carmen is Carmella’s sister but Carmella is José’s mom. 
 
CW: Well, then why does the school think that Carmen is José’s mother? 
 
TR: Hay alguna confusión.  ¿Por qué cree la escuela que Carmen es su madre? 
 
MTR: No sé.  Cuando José tenía seis años, vino aquí con mi madre para vivir 
con Carmen.  Carmen vino a este pais para asistir a la Universidad.  Mi madre y 
José se mudaron con Carmen.  
 
TR: ¿Durante ese tiempo Carmen fue responsable por José? 
 
MTR: Sí, hasta que yo vine el año pasado. 
 
TR: Permítame clarificar.  (Mother nods.)  Cuando José tenía seis años, vino a 
Fillin con su madre para vivir con su hermana, Carmen, y Carmen cuido de él 
hasta el año pasado cuando usted llego. 
 
MTR: Sí. 
 
TR: ¿De dónde viene? 
 
MTR: De la República Dominicana. 
 
TR: (To mother) Gracias. (To caseworker) José came to the United States from 
the Dominican Republic with his grandmother, Elena (gesturing to grandmother), 
when he was six.  At that time, they lived with her sister, Carmen, and Carmen 
cared for José until his mother came here last year. 
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CW: (Relieved) Oh, I see.  Could you tell me a little bit more about your family? 
 
TR: ¿Puéde decirme más sobre tu familia? 
 
MTR: (Settling back)  Sí.  Tengo cinco hijos.  José, quien tiene trece años.  Tito, 
pues, Leo – su tío es Leo también, por eso, llamamos mi hijo “Leito” o “Tito”; Tito 
tiene doce años.  Angela, mi hija que tiene catorce años, Samuel, quien tiene 
tres años, y Lolita, mi niñita, quien tiene dos años…. 
 
(Cut away to larger scene in living room, where everyone is sitting, relaxed, and 
talking.) 
 
NARRATOR: As demonstrated in this video, taking the time to be polite and 
concerned about the family has resulted in the caseworker obtaining important 
information, engaging the family and gaining their cooperation.  Use of the 
professional translator allowed the mother and grandmother to be put at ease, 
even when fearful that there was something the matter.  Now that the caseworker 
and translator have established a relationship, they can work cooperatively 
together with the family to identify what issues exist and how best to address 
them. 
 
(Cut back to caseworker/translator visit with family.) 
 
MTR:  Comprendo, ha habido un mal entendimiento.  Las escuela cree que mi 
hermana el la madre de José y toda la correspondencia ha sido enviado a su 
nombre.  Yo no sabía que José tiene problemas de asistencia en la escuela.  En 
cuento regrese mi hermana de su viaje iremos a la escuela y aclararemos la 
situación. 
 
TR: (to caseworker) She understands.  She and Carmen will go to the school to 
clear up the misunderstanding about Carmen being José’s mother when Carmen 
comes back from her trip. 
 
CW: Great.  Now, we still don’t understand why José is not attending school.  
Could you explain our “Working Together” truancy program to her and ask her if 
she’s willing to work with us ? 
 
(Cut to translator showing parent brochure and explaining it to her.) 
 
NARRATOR: The translator explains the truancy program, in which Children & 
Youth work with the parent, school, and District Justice to address any unmet 
needs and to promote outcomes for the child and family. 
 
 (Cut back to interview.) 
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MTR:  Mi interés es que mis hijos se eduquen.  Si José necesita ayuda, yo estoy 
disponsible para participar en cualquier programa que sea beneficioso para él y 
su educación. 
 
TR: (to mother) Agradecemos que nos haya ayudado a aclarar la maternidad de 
José.  (To caseworker) She is very willing to accept the program services 
because she wants her children to get an education and she wants whatever is 
best for them. 
 
CW: That’s great!  (Smiles at mother)  Let her know we’re going to contact the 
District Justice’s office and see if we can’t get these fines waived.  I’ll also call the 
school to let them know what’s happened and that she and Carmen will be in 
contact to get the records corrected.  Also, if you could ask her to call us when 
her sister comes back, I’d like for us to meet with Carmen also to explain the 
situation. 
 
TR: Intentaremos hablar con el magistrado, pidiéndole que retire la obligación de 
pagar las multas.  La trabajadora social se comunicará con la escuela y les 
explicará la situación y le dirá que usted y su hermana irán, con los documentos 
necesarios, a la escuela y rectificarán los documentos escolares.  Haga el favor 
de llamarnos cuando su hermana regrese (Begin fade to “Working 
Together/Trabajemos Juntos” brochure)  para poder reunirnos con ella y 
explicarle la situación…. 
 
(Start music.  Zoom in on “Working Together/Trabajemos Juntos” brochure) 
 
NARRATOR: Through the use of culturally competent intervention, including the 
use of an appropriate translator, the child welfare professional was able to 
engage the family and begin the process of working toward a positive resolution.  
It is our hope that this video will inspire you to do the same. 
 
(Latino music plays in the background while credits roll.) 
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